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January 25, 2022

RE: Panorama — Wastewater Rate Increase

Dear Customers,

Please be advised that wastewater rates for Panorama Mountain Village will be increasing, effective
February 1, 2022. These new rates will be reflected on your March 2022 bill.

The rate increase will cover increasing costs to provide service at the wastewater treatment plant.

Residential and/or Commercial customers will see a 2% increase in wastewater charges. The following table
illustrates the new rates, effective February 1, 2022.

Residential Rates (Existing) (New) Increase
2021 01-Feb-2022

Base Charge $26.01 $26.53 2%

Usage per cubic meter (m?3) $6.53 $6.66 2%

Residential Minimum $91.04 $92.86 2%

Commercial Rates (Existing) (New) Increase
2021 01-Feb-2022

Base Charge — With Dwelling Units (per dwelling unit) $3.67 $3.74 2%

Base Charge — Without Dwelling Units $91.04 $92.86 2%

Usage per cubic meter (m?3) $6.53 $6.66 2%

Commercial Minimum $9.18 $9.36 2%

Corix Utilities works hard to control costs and maintain service quality. Providing reliable and safe
wastewater service at the lowest possible prices is a top priority at Panorama Mountain Village.

For any questions, concerns, or feedback regarding this notice, please contact our Customer Care office at
1-877-788-7277, Monday to Friday from 9 a.m. to 5 p.m.

Sincerely,

Corix Customer Care
1.877.788.7277
customercare@corix.com
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