® 103-859 Orono Avenue
' o r I x Victoria, British Columbia
Canada V9B 2T9

Utilities T1.877.788.7277

April 24, 2024

RE: Tobiano Wastewater Rate Increase

Dear Customer,

Please be advised that wastewater rates for Tobiano will be increasing 3.4%, which mirrors increases in the
Canadian Consumer Price Index (CPI). This increase, effective May 1, 2024, will help us cover normal
operations and maintenance costs, such as fuel, utilities, and consumables. The new rates will be reflected
on your next bill.

The following table illustrates the new rates, effective May 1, 2024.

Tobiano Wastewater:

Commercial Rates (Existing) 2023 01_:"’1?’_"2)024 Increase
Commercial — Hotel (Annual) $255.00 $263.67 3.4%
Commercial — Other (Annual) $255.00 $263.67 3.4%
Commercial — Hotel (Base Charge) $989.24 $1,022.87 3.4%
Commercial — Hotel (Usage Charge) $1.02 $1.05 3.4%
Commercial — Other (Base Charge) $306.00 $316.40 3.4%
Commercial — Other (Usage Charge) $1.02 $1.05 3.4%
Residential Rates (Existing) 2023 01_'2"":;“’2)024 Increase
Residential -Townhouse (Quarterly) $214.20 $221.48 3.4%
Residential — Cottage (Quarterly) $214.20 $221.48 3.4%
Residential — Bluff Resort (Quarterly) $275.40 $284.76 3.4%
Residential — Ranchland (Quarterly) $275.40 $284.76 3.4%
Residential — Townhouse (Annual) $255.00 $263.67 3.4%
Residential — Cottage (Annual) $255.00 $263.67 3.4%
Residential — Bluff Resort (Annual) $255.00 $263.67 3.4%
Residential — Ranchland (Annual) $255.00 $263.67 3.4%
Restricted Rate — Base Charge (Monthly) $1,318.98 $1,363.83 3.4%
Restricted Rate — Usage Charge (Monthly) $6.59 $6.82 3.4%

For any questions, concerns, or feedback regarding this notice, please contact our Customer Care office at
1-877-788-7277, Monday to Friday from 9 a.m. to 5 p.m.

Sincerely,

Corix Customer Care
1.877.788.7277
customercare@corix.com
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